Q) LIVE DISCUSSION

The
Giving Day
Playbook

wit Paul Parker, Digital Growth Manager &
Victoria Read, Customer Success Manager




Why are we here..

We've noticed a global
trend!
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We got talking...

Does the UK/EU Charity
Market know what a

Giving Day is, and take
advantage of them?




Whatis a Giving Day?

"A Giving Day is a brief and exciting fundraising event or
appeal, where a charity's supporters unite to reach a

specific income goal, to make a big impact on the
charity’s mission”
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Around the worid
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What is a Giving Day?

"A dedicated day where a charity’s community
is focused on hitting a specific fundraising
goal”
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Expect Miracles
FOUNDATION

o,
Any donations made up until 9am on
3rd Moy will be matched by Electric
reland

Here's how your first donation will start
making a difference today
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My Achievements in 2022

w:.m....u
] $6,215 26 mi
raised distance covered
o

REGISTER DONATE

T

A  About Leaderboards

Get Involved Sponsors

MATCHED GIVING

Maggie Dombroski

f ¥ = in MY TEAM

Select amount t¢

With matched g
happening today, the don
you've selected above will

Expect Miracles Founda

RSPCA%:

great & small

NATIONAL MATCHER i)

NATIONAL MATCHER

NATIONAL MATCHER

RSPCA“:

IVE

TOGET THEM

HOME

Double Your Donation!

v

Give to get them home

We're starting the busiest months of the year here at

rs - more animals every day, more reports of




What we will be covering

1. Giving Day Playbook
2. Ways to use Giving Days across the
fundraising department
3. Going through a Case Study
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The Giving Day Playbook

How to build out your Giving
Day Experience =
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TOOLS

Before

.4 Create your proposition .4 Decide on Giving Day branding
L4 Choose your audience L4 Build your campaign pages

L4 Segment your database .4 Consider matched funding

.4 Choose your time! .4 Plan your marketing comms
L4 Set your goal .4 Build a buzz on social media
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@ Charity A Home AboutUs Fundraising FAQs & login MR

Design
Essentia Is Support Animal. =

Careon GivingDay = 3§

Join the cause this July 1and
watch as your gift is mq(t*ched.
VEs

1040005+ 17398

Week(s) Days(s) Hour(s) Minute(s) Second(s)

Countdown Clock

‘Remind me’ [

Social Sharin .
D funraisin g early donations



@ Laurinda Reeta just @ Uuben o= a Jay o Marke Einar just donated $109

Make a Difference

Support and DOUBLE your impact!

Highlight —~— = gg
Matched Giving :
.'|.

Food Supply Pet Toys Pet Shelters

$25=$50 $50=$100 $100=$200

Helping Paws

Responsible Care for s o1 oe K_\
Pets and Wildlife We need your Support! Eq rly CTA

$10 $25 $50 $100

Join the cause and donate to provide proper food, shelter, s

and medical to animals in need. '

ing Day, let's come
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Helping Paws

Supporting Animal

Welfare through

Charity
Why people -
should support sl b
yo u ST e e e e

Secondary CTA
QR codes .
Celebration
Our matched sponsors [_\ Of Mthhed
Nage Funders
E;:u . 'ﬁ} logoipsum’ o Logoipsum m
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TOOLS

Matched Giving

Major Partner

seed

HERITAGE

Media Partners

shopeer (QMS am# oh!

Sponsors

tyro  wecnenaia commony (LOWES) KAPLAN)
(¢
7 ESSA wtw U NovARTIS
Thanks toall our partners, sponsors and supporters for hlping Chidren's Medical Research Intiute - Jeans for Genes find cures for

children's genetic
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Our Matchers

Wendy

I'm supporting JDRF on this appeal because of their role in the
development of new advances in type 1 diabetes control and prevention,
whilst also supporting those living with the disease. | hope that with the
help of JDRF a prevention and a cure can be found for type 1 diabetes in
the future.

We would like to thank our wonderful matchers, Wendy and Katherine, including another donor who wishes to remain anonymous.

Katherine

I'm supporting JDRF because | have lived with type 1 for nearly 40 years
and my father, Jonathan, was one of the founding members of JDRF UK.
He'd be delighted to see how much the research supported by JDRF has
helped immeasurably improve and understand the lives of those living
with type 1.




Before

Commes...

Q funraisin




TOOLS

During

.4 Launch!
.4 Update campaign page design essentials
L4 Remind your audience that now is the time to give

L4 Build momentum with your marketing comms

L4 Kick-start your Matched Giving
L4 Segment your audience
L4 Contact your audience again halfway through

.4 Make sure donors feel valued
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/— Celebrate Matched Givers
QD Chayty

Design
Essentiq Is Support Animal = CTA

Care on Giving Day
today! _
v £

We need your Support!
Donate to provide proper food and

shelter, to animals in need. Donate = $25 $50 $100
today and watch as your gift is {
matched.

Reset the clock! 0101 <06 13+46

Donation
ticker
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Helping Paws

BT T | S Responsible Care for
( "n’uﬁig :":, 7 . Pets and Wildlife

Strong case ~ Ty M sﬁ"ﬁ'

for support

Matched
Matched Giving is Live GiVi n g
multiplier

$50

$100

$150

$200
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Thank You for Your Support in Our
Giving Day Animal Care Appeal

L. i p t t t /—\
10 $2,281 9
People donated Raised so far Total fundraiser

& Top Donors Shout Out

. © f top donors

Recognise your
fundraisers
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A Your donation will be tripled! Give to get them home
Make 3 times the impact!

ere at our she

ruelty. Please m your

tax-deductible gift to our Give to Cet Thern Home campaign on

Thursday 5 October and help change the lives for so many animals!

Matched ° .~ % .

Givi .., $50=$150 ..
IiViNn « - $100 = $300 .

. _ ok PLAYdURVlnm
+ v $200 = $600 % W (R

“«". $500=$1500 .

‘" EVERY DONATION DOUBLED! @D - EX1TD

¢ . Every dollar you give will make a difference and for one day only wil

be doubled!
All donations of $2 and over are tax deductible

Every gift will be matched, 2 2
If you would prefer like to make a donation over the phone, pleasea call

whilst funds last
the RSPCA Victoria's shelter line on: XX X300 XXXX
Add your message to the Wall of Hearts and
let's show the world how we're coming DOUBLE your
together to support one another and type 1research

P exta cost , Rescue, care, adopt
Donate now to add your

heart to the wall More than animals came through the doors at RSPCA in the last12

Only until

m midnight on
8 June 2023

ild not be possible

without the support of animal lovers across our community!
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During

Commes...

Q funraisin




TOOLS

After

.4 Update campaign page design essentials
L4 Celebrate and thank your community
.4l Big reveal of your total

.4 Shout about the impact of your Giving Day total

L4 Thank your major donors and matched funders
.4 Thank all donors
L4 Follow up comms - convert them to regular givers

.4 Evaluate and analyse your data
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Q) Charity T ——— .

TOOLS

You raised an

— incredible $2,281!
e s I g n Thank you for your kindness and

generosity. Your commitment to our
cause truly makes a difference.

ssentials

N

RBWH Foundation
GIVING DAY

Gratitude Messages  About™  Fundraising v Donate Fundraise

RBWH Foundation Giving Day 2023

You raised an incredible $562,701!

| S ‘ : Thank you for
THANKYOU! 3 - . ' Pl - standing with us

We couldn't have done it without you!

Your support for animal care resonates deeply
with us. Your recent donation has a direct and
positive impact on the well-being of the animals
under our care.

Donations still opent

Thanks to your incredible support, RBWH Foundation Giving Day 2023 raised $562,701
to advance patient care and life-saving research.
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Final push ///%>

for donations
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Helping Paws

Responsible Care for
Pets and Wildlife

A A

s & =
We need your Support!

$10 $25 $50 $100
§  Other Amount

Join the cause and donate to provide proper food, shelter,

and medical to animals in need.

On this Giving Day, let's come together to show our love for animals by

supporting their well-being and ensuring they get the care they deserve.

Helping Paws

Supporting Animd
Welfare through
Charity

NAAA

Join the cause and donate to provide proper food, shelter,
and medical to animals in need.

On this Giving Day, let's come together to show our love for animals by
supporting their well-being and ensuring they get the care they deserve,

Donate now



Thank your
community
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Make a Difference

Our matched sponsors

A A

logoipsum’ {é logoipsum’ o Logoipsum m

Thank you to all our supporters

Your generosity on this special day has helped us to continue providing essential care and

love the little fishes :)
663d3g0 @

support to the animals in our care

Mike Dennis Margo Floriana Laurinda Reeta Ljuben Andrey

865d ago 865d ago 865d ago

Such an amazing cause, |

o
2

Izzy Rhode Jay Isidorus Marke Einar
865d ago 8650 agy 8654 ago

Jake Leopold

865dago Q

Jessica Blair Anonymous

865d ago 907d ago



TOOLS

I m pa Ct FOODBANK oL

QUEENSLAND BANN
FUNDRAISER

Every $1raised will create 2 meals @ ‘

JOIN

N
RBWH Foundation
- GIVING DAY

RBWH Foundation Giving Day 2023 .

You raised an incredible $562,701!

THANKYOU!

We couldn't have done it without you!

Thanks to your incredible support, RBWH Foundation Giving Day 2023 raised $562,701
to advance patient care and life-saving research.
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After

Comms...

Q funraisin




Playbook

Templates

It's already done for you

QD Charity @ lomo  Aboutus Funchasing  FAGs  &Login

@ Chqrity Full Page Templates  ContentPages  Donation Pages
Make a Difference

Support and DOUBLE your impact!

WVMVA

P
4; 7

Food Supply Pet Toys Pet Shelters
Your contribution can make a significant impact Your contribution can make a significant impact Your contribution can make a significant impact
on the lives of furry friends who rely on our care on the lives of furry friends who rely on our care on the lives of furry friends who rely on our care

and compassion and compassion and compassion.

Animal Care Giving Day 2023

You raised an
incredible $2,281!

Thank you for your kindness and
generosity. Your commitment to our
cause truly makes a difference.

Donations still opent

Thank you, we couldn't of done it without you!




Templates

# Before | Save the date lead gen
During | Live countdown to give

& After | Thank you's & celebration
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D Charity

Support Animal %
care ing Day

Responsible Care for e
Pots and Wildilfe [Ee——

Supporting Animal
welfare through
charity

Our matched sponsors.

2L e Ouwn 00D

Responsible Care for
Pets and wildlife

Thank You for Your Support in Our
Giving Day Animal Care Appeal

) Charity  Thna el =a

CEEEEE
You raised an
incredible $2,281!
Thrk youor our Kindess and

‘generosity. Your commitment ta cur
P

Support Animal

Care on Giving Day

S ——

- Thank you, we couldn't of done it without you!

Thanke you for
standing with us

e !
Weere oo Responsible Care for e syl
Charity Pets and Wildlife

[— e
Supporting Animd
Welfare through
Charity

ts and wildiife

Tako your support o anos
fundraise foru

our matched sponsors

2 st O oo oo

Thank You for Your Support in Our

‘Giving bay Animal Garo Appoai
= Thank you to all our supporters.




I e m I a t e s Scan this qr-code. Take your support to @ now lovel and
fundraise for us

# Before | Save the date lead gen

Nt e

Supporting Animal
Welfare through
Charity

T e
Q) Charity . =

You raised an

During | Live countdown to give 4 Lled s
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& After | Thank you's & celebration

‘Thank you for your kindness and
ir commitment to our
kes a differance.

Thank you, we couldn't have done it without you!

QD Charity

Thank you for
standing with us

Support Animal

Care on Giving Day™i
today!

We need your Support!
Donate to provide proper food and

shelter, to animals in need. Donate 8 S0 ws so s
todlay andwatoncey Wit g Is

matched.

e Responsible Care for e —
0000 0000 00 (&4 Ber> ond Wildiite -




PLANNING

Full Timeline

8 weeks 4 weeks
before before
Launch

Plan + scope

Social media and
database comms -
save the date

Decide concept
and design

Gather key

stakeholders Further Matched

. Giving cultivation
Begin Matched

Giving chats
Log reminders for

supporters - or get
early donations!
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1 week
before

1day
before

Hype building Countdown
Retarget
supporters, remind
them Giving Day is
coming

Update campaign
page design

Reminder comms
blast to build
Announce your urgency

goal

Let them know they
can donate early!

Giving 1day
Day post
Post
Here we go! Campaign

pdate campaign

page design|

Regular contact
with supporters,
flag key milestones|

message to all
donors

+ + + ++ + +

e



PLANNING

Full Timeline

8 weeks
before

4 weeks
before

1-2 weeks
before

1day
before

Plan + scope

Decide concept
and design

Gather key
stakeholders

Begin Matched
Giving chats
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Launch

Social media and

database comms -

save the date

Further Matched
Giving cultivation

Log reminders for
supporters - or get
early donations!

Hype building

Retarget
supporters, remind
them Giving Day is
coming

Announce your
goal

Let them know they
can donate early!

Countdown

Update campaign
page design

Reminder comms
blast to build
urgency

Giving
Day

Here we go!

Regular contact
with supporters,
flag key milestones

Segment your
comms if possible

1day
post

Post Campaign

Update campaign
page design

Thank you
message to all
donors

Next Call To Action



TTTTT

How to utilise Giving Days
for every team within a
Fundraising Department
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TEAMS

High Value Teams

e Major Donors and Corporates
e Mutually beneficial offers

e Super Donors

e Matched Givers

e Giving Day Champions
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TEAMS

Event Teams

e You've got a ready made day to focus on!
e See if you can get donations on the day matched

e Incentivise giving on that day through prizes and rewards

e Random acts of kindness
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TEAMS

Community & DIY Teams

e During a Campaign - pick a time period
e Random acts of kindness
e Make the most of it

e Champion strategy
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TEAMS

Individual Giving Teams

e Focal pointin traditional appeals

e In Memory (community feel and support)

e Help get more regular donors
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TEAMS

Everyone!

e Why just one team, when you could get the whole
department involved?
e Coordinate timelines and pool your resources

e Use our financial coding in the back end - makes it

clear which team various pots of money is going to!
e Consider elements you can add to tie everyone
together - new gamification badge, featured

fundraiser wall
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CMRI - Jeans for Genes

48 hours of giving

Matched Giving turned on night before the
main day and every $ was matched - total of
AUD$500K

Two pronged acquisition approach

o New donors were prompted to donate on
any fundraising page or the primary
double page

o Past donors had a tailored PURL, with
personalisation tags and custom dollar
handles pre set - + x], Xx1.5 x2 of previous
years donation amounts.

vvvvvvvvvvv



CMRI - Jeans for Genes

e 48 hours of giving

1,042,110
Daoata

e Matched Giving turned on night before the main oo 1,000
day and every $ was matched - total of AUD$500K
e Two pronged acquisition approach

o New donors were prompted to donate on any

m we've reached our matched

fundraising page or the primary double page e e e -
o  Past donors had a tailored PURL, with s s ey v e on

e 1'in 20 kids who face o birth detect or
genetic disease.

personalisation tags and custom dollar =yl

Your double donati helped the scieatists at
Chidren's Medlcal Resacitch Institute tind treatments

handles pre set - + x], x1.5, x2 of previous S R T T

yed rs d o) nqtlo n amou ntS aron Hallete Just conated S21 () Andrew st donsted <16 Goby Justoonated 542\ Anommous Jusclonated 55 g Xawler Just donated <21

Your generous gitt will make

DOUBLE THE IMPACT

T @@
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LET'S TALK

Jeans for
Genes

With our speaker:

Natalie Lamont
Technical Project Manager

 funraisin

]

Maisud 20 fur

$1,019,018

U5 TRAAY Wil LS O Qrects LNpat an
the l in 20 kids who face o birth detect or
genetlic disease.

That's 12 kids born avary minuta waorldwide. <ins
awinh ooz, oy o dexaily coelabinle
<lzclciars.

Your double denation has helped the scienlists al
Chidren's tind traatm

and cures, 50 kids can go back to being kids.

@ Aurdresy ust donated 216

W Sharon Hallett Just conated S21

Your generous gift will make

DOUBLE THE IMPACT

v~

W Goby Just donated 42 @ Anomymous Just donated 5

Our goal

$1,000,000

Furzhzze 2 Bl 3wtz twt
alzas o toosmm e e

e TXC0prvers hacne el
and improns sx-esr cixnass

and vl v,

' Xaver Just donated 521



The Result

e Raised $2.2m

e Raised $600k in the lead up

e 35,830 Research Hours Funded

e 6,815 Participants

e 29,327 Donations

e Top Fundraising Page raised $147k
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summary

e There's a new trend to keep an eye out on
e A number of aspects to think about:
o Timeline - Remember your story’s
Beginning, Middle and End
o Comms
o Audience

o Impact

e Matched Giving

e Get everyone involved - make it a team effort
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Digital Giving Summit
16 November, 10:00 AM GMT & ADT
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Q&A

Any questions? ©
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Share your feedback!




Thank you

Keep an eye out for the full recap and recording in your inbox early next week!

paulp@funraisin.co ONEAD
Chat with Paul ﬁ*ﬁt :

victoria@funraisin.co

Chat with Victoria

D funraisin funraisin.co
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Thank you

Keep an eye out for the full recap and recording in your inbox early next week!

paulp@funraisin.co
Chat with Paul

victoria@funraisin.co
Chat with Victoria
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